Cumberland Referees Association Survey
32 responses

CRA Officials Survey

What Level Were You This year

Level I

10 (32.3%)

9 (29%)

Level II

12 (38.7%)

Level III

0 (0%)

Level IV
0

5

10

How Many Years Have You Been An Official

15

1 Year (this was my first
year)

5 (16.1%)
9 (29%)

2-3 Years
4-6 Years

4 (12.9%)
6 (19.4%)

6-10 Years
11+ Years
0

7 (22.6%)
2

4

6

8

10

What Age Demographic Do You Fit Under?

4 (12.9%)

15 and under

8 (25.8%)

16-18
19-21

4 (12.9%)
3 (9.7%)

22-29
30 +

12 (38.7%)
0

5

What made you want to referee hockey?

10

15

Love
the game
Give
back to the game that have me so much and that I love.
Love
of the game.
the
love of the game
job
experience
Love
of the game
No
time to join a league to play, this got me out on the ice skating and active.
Plus a few bucks too!
Looked
fun
I
wanted to see hockey on the other side of things and experience what it’s like
to ben a referee
Great
way to stay in the game and be around the rink!
To
have a different perspective of the game and to make some money
I
wanted to give back to the game; my friends joined; I wanted to become a better
skater
To
give back to the game I’ve loved for so long.
I
love the game of hockey
I
wanted to earn some money doing something I enjoy
My
love for the game.
Keeping
involved in hockey

Love
the game. Great friendships with teammates. Great exercise.
Exercise
and wanting to give back from all the different experiences I have had
I
wanted to learn more about hockey, understand more rules of the game
Love of the
game, and the opportunity to get on the ice more often.
How
can you hate a job on skates, been officiating since im 13
I
play hockey so I wanted to get as many advantages while playing. I enjoy skating
and for a bit of spending money was a plus. Also it fits with the career I want
to go into when I'm older
Love
the sport and wanted a job related to it with a different perspective on the
game .

CRA Officials Survey

Please respond regarding your availability to referee games.

On average, how many games did you do a week?

3 or Less

18 (58.1%)

10 (32.3%)

4-6

3 (9.7%)

7 - 10

1 (3.2%)

11 +
0

5

10

15

20

Were you satisfied with how many games you got this year (based on
your availability)?

Yes
No

9.7%
90.3%

Almost all of the time
Very available

52%

Somewhat available

Not veryfair
available
Do you feel the games you were
assigned were
to the ratings you
8%
have been given?
8%

32%

Yes
No

96.8%

If you DID any of the Bell Canada Cup or Richcraft, Tournament games,
would you do them again?

Yes
No

7.1%
92.9%

Anything else about game assignments?

Great
I
get that executives get alittle extra because of the work most put in. But this
year with no MRB hockey the highest level available would have been MHLA and by
the time you even login into the system the same 4-5 guys have already snagged
the best games available. Guess my trigger finger needs to be quicker
Wish to
obtain higher level games for my ranking, but understand the restriction with
not wearing bands and a heavy more senior body.
N/A
I am
answering questions based on this past year. I am normally more
available.
No
concerns, was given games within my ability and fortunately was able to help for
short notice and tournament games
I
made a conscious effort to keep my availability up to date so that I would not
have to turn back as many games and I think that worked well for myself and the
assignors.

CRA Officials Survey

As either a participant, a helper, or a mentor, have you participated in
the mentorship program with CRA? *

Did you find/do you think the on-ice Shadow Program was helpful?

Very Helpful
16.7%

Somewhat Helpful
No Benefit
16.7%

Somewhat Unhelpful
Very Unhelpful
I did not participate

63.3%

Overall how would you rate the Mentorship Program?

Yes
48.4%

No

Did you find/do you51.6%
think the quiz program is helpful?

Very Helpful
Somewhat Helpful
No Benefit

50%

Somewhat Unhelpful
Very Unhelpful
I did not participate

36.7%

Anything else about the Mentorship, Shadow or Quiz Programs?
(Please comment per program).

Mentee’s
and Mentors need to take it alittle more serious and really talk and look out
for each other throughout the season.
I
think the district makes a lot of options available to newer officials. I
wonder how much advantage is taken of them.
mentors
to be more active
shirter
quizzes

I
only spoke to my mentor one time.
25.9%

5 (Really Good)
4

14.8%

3

Serge
2
puts in a lot of work for the Quiz Program
7.4%and it is helpful no matter what
1 (Really Bad)
level you officiate at.
11.1%

I
think more informal discussion
about game experiences would help. Maybe they
40.7%
can be discussed more at the meetings.

CRA Officials Survey

Were you pleased with the number of times you were supervised last
season?

Yes
No - Too Many
No - Not Enough

93.3%

Generally speaking, did you find the information you received during
supervisions helped you improve on the ice?

Always
Most of the time

13.3%

Sometimes
10%

53.3%

Rarely
Never

23.3%

Generally speaking, did you find the information received from
supervisors were consistent with other supervisors?

Very consistent
Mostly consistent
20%

Somewhat consistent
Not consistent

60%
16.7%

Generally speaking, did you find the information received from
supervisors were consistent with the Hockey Canada Rule Book and
Procedure manual?

Overall, how well did the supervisors communicate with you during the
supervisions?

46.7%

Very well, they were
respectful and communicated
their message well.
Pretty well, I generally
understood the points they
were making.
Not well, I really didn't
understand what they were…

53.3%

Terrible, they were not
respectful and didn't comm…

Do you review your supervisions online either through email or online
portal after they are completed online?

Very consistent
Mostly consistent

36.7%

Somewhat consistent
10%

Not Consistent

50%

If you had a video supervision, do you think it would be helpful?

Yes
No
27.6%

Maybe

27.6%

44.8%

Overall, how would you rate the Supervision Program?

5 (Really helpful)
4
20%

3
2
1 (Not helpful at all)

66.7%

13.3%

Yes
No

10%

Anything else about the Supervision Program?
90%

Very
helpful , again of taken seriously nd with purpose.
Once
in a while, I think a mystery supervision would be a good idea, keep guys
honest.
If
possible I would suggest that you have a cadre of supervisors (10-12) and in
that way you do not have supervisors that only do it to be able to wear the
bands. Also it would improve the consistency even more and may be easier to
manage the scheduling of supervisions.

CRA Officials Survey

Do you feel you were challenged with your ratings at the end of the
year?

Have you ever requested bump?

Yes, and someone got back
to me.

63.3%

Yes, but I never heard back
from anyone.
No.

33.3%

Anything else about ratings?

I
asked to be rated up to mostly allow to not necessarily be assigned games, but
to grab games for officials without having to get permission first, ie rated
line MHB but often sets had MHA and would have to seek permission (which would
always occur anyway )
I
hope to get a chance to do the 3 man system next year
My
ratings are fine, I am comfortable with the games I received however, I could do
higher levels if required because of injury or short notice.
Hasn’t
change in last 3 years

CRA Officials Survey

Should the CRA issue more fines (or other discipline actions) if officials
do not comply with the CRA Bylaws and Constitution?

Yes
No

65.5%

34.5%

Do you feel we should be more strict on late shows? ( 30 min before
game)

Yes
No
80%

20%

Do you feel we should be more strict of dress code?

Yes
No
73.3%

26.7%

Anything else about discipline or risk?

Discipline
is getting a lot better but it is a group effort ,and starting with executives
need to show face and ablige by the same rules ( except for late supervision’s)
as everyone else.
I
RARELY show 30 minutes before a game, and by default will text partners to say
I'll be 20 minutes before a game. Sometimes I forget, but I don't see 20
minutes before a game changing. Dress code at some competitive games is
appalling, but I HATE the idea of being a snitch.
Dress
code should vary discipline based on the level of hockey
On
ice professional, looking and acting apporiately on the ice
Senior
officials need to lead by example.

I
think if someone thinks they will be late they message others assigned same
game. If not then yes discipline
Late
shows - I doubt most referees show up 30 minute before their scheduled time. I
also think that assignors would be busier than they'd like to be if all
officials called if their partners weren't there within 20 minutes of the start.
I don't want to say that those timeframes should be "guidelines" because then
nobody would follow them. It's a bit of a grey zone. Dress code - for
competitive in particular this season, I saw several repeat instances of jeans
being worn to the rink. I would report it as a supervisor, but not as a partner
- I do not like the idea of being a snitch.

CRA Officials Survey

Did you consult with the Referee Representative this season and if so,
were you satisfied with the outcome?

Yes
No
Not applicable
84%

16%

If you could do an ideal meeting format, what would it look like?

Everyone
together during development so younger officials can sit with seniors. Best way
to learn and pick senior guys brains on certain scenarios.
More
informal conversation of in-game experiences. Talking more openly about things
instead of trying not to sound stupid on a quiz-type question in front of your
peers I feel might make people open up or ask more questions and maybe feel more
invested in it. I know we want officials to look in the rule book, but this is
accomplished in other ways (certification clinic, HEO quiz program)
same
thing
Same
think as the usual meeting except try to shorten the meetings by skipping the
least important information.
Discussion
of rules, scenarios and any important messages that may have arose since last
month.
Same
Shorter
meetings, ex: 30 mins admin followed by 30 mins development.
It
is good the way it is.
What
you are doing is fine, if it is not broken don’t fix it
More
informal discussion to make people more comfortable in opening up about things
they see in their games.

Do you read the meeting minutes, and if so, do you find the minutes
keep you informed?

Yes
32%
16%

No
Not applicable

52%

Is there anything you would improve upon in our Association?

attendance
at meetings
no
For senior
body, sometimes less desire to do the assignment when missing a meeting.
Especially feel that if you miss a meeting because of a game assignment then the
assignment could be exempt. The assignments and development session do help but
I find more helpful in the group than doing alone because you have to
Improve
the mentorship program by firmly establishing guidelines at the beginning of the
year
The
Association continues to improve as it evolves.
Rating
younger official faster and giving them a chance to prove them self at higher
levels a little sooner (if shows intrest or potential).. I think more officials
would stay that way and also to have more opportunities to ref the higher levels
of your rating

How satisfied are you with the job the CRA Executive are doing?

5 (Really good)
37.9%

4
3
2
1 (Really bad)

48.3%

Based upon the question above, what improvements would you
suggest?

not
applicable
Thank
you for your work and time

ANYTHING ELSE? LAST CHANCE!!!

Keep
up the good work !!
More
dancing on the ice ;) Great job guys!

Thank
you again for you work and time
Great
job all involved take the time and effort to make the system work.
In the quiz
program, it would be nice if we would be able to see what questions we got wrong
and what the answer to know for next time. Or else it’s kind of pointless and
are unable to actually learn from our mistakes.

